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CLEC OPERATOR SERVICES BRANDING QUESTIONNAIRE

CLEC Name                                                                                              Date                               Page       of

Contact Name                                                                                                PHONE  (       ) -                 -

Carrier Identification Code (CIC)                              OCN                         CCNA/ACNA

BST Account Team Contact                                                                 PHONE  (       ) -               -

Project Manager                                                                                   PHONE  (       ) -                -

BST Project Name

Project Name assigned by BST Local Interconnection Switching Project Management Center

BST Project Manager - Forward this document to Operator Services
Eastern States (FL, GA, NC, SC):    Mary Washington        FAX  954-776-0382,      email   M.L. Washington/FLMIAM04
Western States (AL, KY, LA, MS ,TN):    Debbie Fussell      FAX 504-528-2950,       email   Debra P Fussell/ALBRHM09

Are you Ordering Custom Branding:   Yes No
(Custom branding is available for Directory Assistance & Operator Call Processing Only.)

Custom Branding ordered for what service(s)?    Directory Assistance            Operator Call Processing

Name  to be recorded for Custom Branded Announcement

Do you plan to order custom branding for more locations in the next 12 months?  YES    NO

If yes, for how many locations (CLLIs)?

Completion of the following forecast information will assist BellSouth in the timely provisioning of future branding ASRs.

Expected Location Expected Order Date

Expected Location Expected Order Date

Expected Location Expected Order Date

Expected Location Expected Order Date

Expected Location Expected Order Date

Expected Location Expected Order Date

Expected Location Expected Order Date

Expected Location Expected Order Date

For BellSouth Use Only:

NBEC Code
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TOPSDISPLAY

Page         of
ALL fields on the ASR which relate to Operator Services and Branding must be completed.  Failure to do so may result in an order which is
delayed or incorrectly provisioned.  The Preferred Trunk Signaling  for Directory Assistance and Operator Call Processing is Modified Operator
Service Signaling (MOSS) with Expanded Inband (TK SIG + OE on TQ).

Provide the following information for each location where service is ordered.
Please check those services you are ordering on this group of ASRs.

Directory Assistance (DA) Operator Call Processing

Directory Assistance with
Call Completion  (DACC)

Busy Line Verification/Interruption
(Only available when BST WILL provide Operator Call
Processing)

Intercept  ** Inward:     1 Way            2 Way
(Only available when BST WILL NOT provide
Operator Call Processing)

Today’s Date                          CIC                           OCN                          CCNA/ACNA

LATA                                                                                Customer Desired Due Date

CLEC NPA NXX (s)

         CLEC Point of Interface CLLI

CLEC End Office CLLI

BellSouth TOPS CLLI

Populate the following TTC information only when ordering Inward.

CLEC TTC Code  (From BellSouth to CLEC) : Desired Digits ( 3  or  6  or  9)                   -                -  121
(Circle # Desired & Provide Digits) NPA                   TTC

BST TTC Code  (From CLEC to BellSouth) :       Desired Digits   =  3                   -                    121
(The CLEC will deliver the Inward call to the correct TTC. .  The CLEC need only

Provide the following  information, as appropriate: send the digits 121 which indicate Inward)

ASR Date ASR # DA BST TSC TGN

PON # RPON #

ASR Date ASR # OP BST TSC TGN

PON # RPON #

ASR Date ASR # VR BST TSC TGN

PON # RPON #

ASR Date ASR # IO BST TSC TGN#
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PON # RPON #

TGN = BellSouth Trunk Group Number; PON & RPON from BST
Please verify TTCs and CLLIs for all orders in the Local Exchange Routing Guide (LERG)

**  BST Project Manager:  For CLECs ordering Intercept, forward form RF-1671  to the RAO and the NSDC


